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Purpose of this toolkit

Workplace sexual harassment occurs in every industry across NSW. It harms 
workers, businesses and the broader community. It’s a costly work health and 
safety hazard – and it’s preventable. 

Workplace sexual harassment can cost businesses with impacts including lost 
productivity, absenteeism, reputational damage and can impact staff retention and 
recruitment.

SafeWork NSW is the work health and safety (WHS) regulator for NSW. It supports 
businesses to comply with their WHS duties and can take appropriate enforcement 
action for serious breaches of relevant NSW WHS laws. 

We have developed this toolkit to help you communicate important information 
about preventing workplace sexual harassment.

Learn more about workplace sexual harassment and how to prevent it by visiting 
nsw.gov.au/respect-at-work 

How to use this toolkit
This toolkit contains information and easy to share resources including key 
messages for newsletters or websites, videos, and translated social 
content, posters and factsheets.

To download resources:
1. Click on the accompanying link which will take you to the nsw.gov.au 

website or Dropbox
2. For nsw.gov.au links, right click on the image or PDF on the website to 

‘Save’.
3. For Dropbox, on the upper right-hand side you will see a ‘Download' 

button
4. Click ‘Save’ or ‘Download'.

Quick links to important information:

Respect at work strategy 
summary and action plan

Respect at work 
strategy: preventing 
sexual harassment

Respect at work 
resource library

Essential webinar 
series for businesses

Respect at work
Sign up for the latest 

updates

https://www.nsw.gov.au/business-and-economy/respect-at-work
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/respect-at-work-strategy-summary-preventing-sexual-harassment
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/respect-at-work-strategy-summary-preventing-sexual-harassment
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/respect-at-work-strategy-preventing-sexual-harassment
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/respect-at-work-strategy-preventing-sexual-harassment
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/respect-at-work-strategy-preventing-sexual-harassment
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/essential-webinar-series-for-businesses
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/essential-webinar-series-for-businesses
https://www.nsw.gov.au/business-and-economy/respect-at-work
https://news.safework.nsw.gov.au/link/id/zzzz60e9effcf0a7b188Pzzzz53daea22e9466636/page.html?prompt=1&parent_id=zzzz60e9ab68a52d0153
https://news.safework.nsw.gov.au/link/id/zzzz60e9effcf0a7b188Pzzzz53daea22e9466636/page.html?prompt=1&parent_id=zzzz60e9ab68a52d0153


Newsletter/web copy
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Workplace sexual harassment is a work health and safety hazard 
Workplace sexual harassment occurs in every industry across NSW. 

Sexual harassment is: 
• any unwelcome sexual advance, request for sexual favours or other unwelcome conduct of a sexual nature
• conduct that makes a person feel offended, humiliated or intimidated, where a reasonable person in the same circumstances would anticipate that reaction.

Workplace sexual harassment is costly
Proactive steps to prevent workplace sexual harassment can reduce financial and reputational risks to your business. Workplace sexual harassment can cost 
businesses with impacts including lost productivity, absenteeism, reputational damage and can impact staff retention and recruitment. The impact of workplace 
sexual harassment on the Australian economy is significant with a 2018 report from Deloitte estimating the total cost to the economy to be around $3.8 billion. 

Workplace sexual harassment is preventable
Understand your work health and safety responsibilities and get practical advice to prevent, manage and respond to sexual harassment in your workplace.

Businesses have a responsibility to proactively prevent workplace sexual harassment. This includes identifying work-related factors that can lead to sexual 
harassment risks and putting plans in place to control the risks. Free advice and business support is available from SafeWork NSW.

Prevent and manage the risk of sexual harassment in your workplace
Build a safer workplace by understanding your WHS responsibilities to prevent and manage sexual harassment in your workplace:
• Understand: Learn more about your work health and safety responsibilities to prevent sexual harassment. 
• Prevent: Take steps to address workplace sexual harassment in your workplace.
• Respond: Find out what to do if someone in your workplace reports sexual harassment.

SafeWork NSW is here to support NSW businesses comply with their WHS duties and can take appropriate enforcement action for serious breaches of relevant 
NSW WHS laws. 

More information
For more information, visit nsw.gov.au/respect-at-work. 

You can also subscribe to receive the Respect at Work update.

https://www.nsw.gov.au/business-and-economy/respect-at-work/what-is-workplace-sexual-harassment
https://www.nsw.gov.au/business-and-economy/respect-at-work/understand-your-work-health-and-safety-responsibilities
https://www.nsw.gov.au/business-and-economy/respect-at-work
https://www.nsw.gov.au/business-and-economy/respect-at-work/understand-your-work-health-and-safety-responsibilities
https://www.nsw.gov.au/business-and-economy/respect-at-work/preventing-sexual-harassment-in-your-workplace
https://www.nsw.gov.au/business-and-economy/respect-at-work/responding-to-a-report-of-workplace-sexual-harassment
https://www.nsw.gov.au/business-and-economy/respect-at-work
https://news.safework.nsw.gov.au/link/id/zzzz60e9effcf0a7b188Pzzzz53daea22e9466636/page.html?prompt=1&parent_id=zzzz60e9ab68a52d0153


A screenshot of a web page

Description automatically generated

Website – Advice and resource library
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Visit Respect at Work for advice and guidance on how you can understand, prevent and respond to workplace sexual harassment. This includes a resource library 
with additional tools and training resources.

A screenshot of a website

Description automatically generated

https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/respect-at-work-strategy-summary-preventing-sexual-harassment
https://www.nsw.gov.au/business-and-economy/respect-at-work
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library
https://www.nsw.gov.au/business-and-economy/respect-at-work


Code of Practice: Sexual and gender-based 
harassment
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The Code of Practice: Sexual and gender-based harassment provides practical guidance on how to manage health and safety risks 
contributing to sexual and gender-based harassment at work and can help to achieve compliance with the NSW Work Health and 
Safety (WHS) Act and the WHS Regulation.

https://www.safework.nsw.gov.au/__data/assets/pdf_file/0010/1310131/Code-of-Practice-Sexual-and-gender-based-harassment.pdf


Workplace sexual harassment factsheet 
for businesses
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Download factsheet (PDF 270KB)

Languages available:
Arabic (PDF 311KB)
Korean (PDF 675KB)
Simplified Chinese (PDF 438KB)
Traditional Chinese (PDF 637KB)
Vietnamese (PDF 259KB)

https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/basics-of-workplace-sexual-harassment
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/work-health-and-safety-approach-to-sexual-harassment-arabic-%d8%a7%d9%84%d8%b9%d8%b1%d8%a8%d9%8a%d8%a9
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/basics-of-workplace-sexual-harassment-korean-%ed%95%9c%ea%b5%ad%ec%96%b4
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/basics-of-workplace-sexual-harassment-simplified-chinese-%e7%ae%80%e4%bd%93%e4%b8%ad%e6%96%87
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/basics-of-workplace-sexual-harassment-traditional-chinese-%e7%b9%81%e9%ab%94%e4%b8%ad%e6%96%87
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/basics-of-workplace-sexual-harassment-vietnamese-ti%e1%ba%bfng-vi%e1%bb%87t


Positive duties factsheet for businesses
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Download factsheet (PDF 148KB)

https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/positive-duties-explained


Poster for businesses 
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Download poster (PDF 158KB)

Languages available:
Arabic (PDF 140KB)
Korean (PDF 183KB)
Simplified Chinese (PDF 419KB)
Traditional Chinese (PDF 629KB)
Vietnamese (PDF 145KB)

https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/work-health-and-safety-approach-to-sexual-harassment
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/work-health-and-safety-approach-to-sexual-harassment-arabic-%d8%a7%d9%84%d8%b9%d8%b1%d8%a8%d9%8a%d8%a9
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/work-health-and-safety-approach-to-sexual-harassment-korean-%ed%95%9c%ea%b5%ad%ec%96%b4
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/work-health-and-safety-approach-to-sexual-harassment-simplified-chinese-%e7%ae%80%e4%bd%93%e4%b8%ad%e6%96%87
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/work-health-and-safety-approach-to-sexual-harassment-traditional-chinese-%e7%b9%81%e9%ab%94%e4%b8%ad%e6%96%87
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/work-health-and-safety-approach-to-sexual-harassment-vietnamese-ti%e1%ba%bfng-vi%e1%bb%87t


15-minute webinar series for businesses
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Watch Webinar 1 – Understanding workplace sexual harassment

Watch Webinar 2 – Safety steps: preventing workplace sexual harassment

Watch Webinar 3 – Next steps for reporting and response

This is a series of three 15-minute recorded webinars, designed to help 
businesses understand, prevent and respond to workplace sexual 
harassment.

For more information, visit nsw.gov.au/respect-at-work

https://goto.webcasts.com/starthere.jsp?ei=1677333&tp_key=c9a2ee481f
https://goto.webcasts.com/starthere.jsp?ei=1682309&tp_key=cbad147a50
https://goto.webcasts.com/starthere.jsp?ei=1682345&tp_key=0f791945f2
https://www.nsw.gov.au/respect-at-work


Regulation map for NSW businesses
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Download Regulation map for businesses (PDF 454KB)

This guide is designed to help businesses better understand the different regulators in relation to workplace sexual harassment.

https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/regulation-map-for-nsw-businesses


Guides for workers
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Download guide (PDF 237KB) Download Reporting options guide (PDF 427KB)

This guide is designed to help workers understand the different reporting 
options available to them if they have experienced or witnessed 
workplace sexual harassment.

https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/24/7-support-services-guide-workplace-sexual-harassment
https://www.nsw.gov.au/business-and-economy/respect-at-work/resource-library/reporting-options-guide


Social content
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Post: Sexual harassment can cost your workers 
their mental and physical health, and your 
business thousands in lost productivity, staff 
absences and reputational damage. Build a safer 
and respectful workplace – access resources 
and tools from SafeWork NSW.

Download social tile for retail businesses (JPG 139KB)

Post: Sexual harassment can cost your workers 
their mental and physical health, and your 
business thousands in lost productivity, staff 
absences and reputational damage. Build a safer 
and respectful workplace – access resources 
and tools from SafeWork NSW.

Download social tile for healthcare businesses (JPG 645KB)

https://www.nsw.gov.au/business-and-economy/respect-at-work
https://www.dropbox.com/scl/fi/wq1kzmii0jqj0z9vpr5jd/Respect_at_Work_Social_1x1_Retail.jpg?rlkey=nxp75oz6p21hsqdlh50pz8jn0&st=si03ybfd&dl=0
https://www.nsw.gov.au/business-and-economy/respect-at-work
https://www.dropbox.com/scl/fi/2187lesz5xdrpj0836uy2/Respect_at_Work_Social_1x1_Healthcare.jpg?rlkey=ugvmc6jp41jyfswcxrs5fzme2&st=wr92janq&dl=0


Social content: social carousel 
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Note: All four tiles need to be used together to form the carousel.

Download social carousel

Post: Sexual harassment can cost your workers their mental and physical 
health, and your business thousands in lost productivity, staff absences and 
reputational damage. Build a safer and respectful workplace – access resources 
and tools from SafeWork NSW.

https://www.dropbox.com/scl/fo/syb31ioyxc7p4vuqpxlk0/AIVRojiKlAxuyAA6qGvhvtY?rlkey=npe4u6otuta97p4fgf5hj20gq&st=2nqk5y9n&dl=0
https://www.nsw.gov.au/business-and-economy/respect-at-work


Social content: story carousel
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Note: All four tiles need to be used together to form the carousel.

Download social story carousel

https://www.dropbox.com/scl/fo/v6eujt15xfb6o0d0zqt84/AF5gwqVTGvVWf0RU15VfBnA?rlkey=k1m2z9yjhn8bmqj0qmxs7ir1w&st=zrhmqkv1&dl=0


Translated social content: Arabic
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Download social story (JPG 0.95MB)Download social tile (JPG 658KB)

Post:
التحرش الجنسي يمكن أن يؤثر على الصحة

ن لديكوالجسديةالنفسية  ، للعاملي 
 
لف مجال ويك

آلاف الدولارات من الأتعاب القانونية، عملك
ر ال ن وتضن سمعة خسارة الإنتاجية، غياب الموظفي 

.التجارية
 
ً
اما  واحثر

ً
ل احص–اجعل مكان العمل أكثر أمانا

ع على مصادر المعلومات ووسائل الدعم من الموق
ي 
ونن SafeWork NSWالإلكثر

Description:
 اجعل

ً
.مكان العمل أكثر أمانا

CTA:
رف على المزيد تعَّ

https://www.dropbox.com/scl/fi/06ulqdbu2c5im70eq6nja/Respect_at_Work_Social-Stories_9x16_Arabic.jpg?rlkey=8v8xrgqbi5z8dqsayi5q6isc8&st=frt6zini&dl=0
https://www.dropbox.com/scl/fi/tume1c5x1kqpqsm9u69va/Respect_at_Work_Social_1x1_Arabic.jpg?rlkey=kicoxw7flnh6s2s2oj3tzp15b&st=73rinbsc&dl=0


Translated social content: Korean

16

Download social story (JPG 0.98MB)Download social tile (JPG 656KB)

Post: 
성희롱은직원의정신적, 신체적
건강을해치고생산성손실로인한
수천불손해, 직원결근, 평판훼손을
초래할수있습니다.더안전하고
존중하는직장을만드세요. 
SafeWork NSW에서드리는자료와
도구를이용하세요.

Description: 
더안전한직장을만드세요.

CTA: 
더보기

https://www.dropbox.com/scl/fi/4eza6twygikzye2s2dnxh/Respect_at_Work_Social-Stories_9x16_Korean.jpg?rlkey=9mict144mo0tsov3qpkdh7d8d&st=xd92ul84&dl=0
https://www.dropbox.com/scl/fi/nwpfxc8rr4nnq0eqkyhzv/Respect_at_Work_Social_1x1_Korean.jpg?rlkey=9pmqr31yd455cbfq8g8cjoqcs&st=hnbvi6td&dl=0


Translated social content: Traditional Chinese
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Download social story (JPG 0.96MB)Download social tile (JPG 678KB)

Post: 
性騷擾會損害員工的身心健康，並
使您的企業生產力下降、員工缺勤
以及聲譽被毁，損失數以千元計。
打造一個更安全、互相尊重的工作
場所 - 可從SafeWork NSW網站獲
取相關的資源和應用方案。

Description: 
打造更安全的工作場所。

CTA: 
了解更多

https://www.dropbox.com/scl/fi/q7gll29ulp9o7yzfyti5v/Respect_at_Work_Social-Stories_9x16_Traditional_Chinese.jpg?rlkey=envw46f08jrjrfcvy9bthv7kh&st=lrt22cdi&dl=0
https://www.dropbox.com/scl/fi/uyeb2lbgadi4b59ep3ud7/Respect_at_Work_Social_1x1_Traditional_Chinese.jpg?rlkey=curu7vkwslu56ukm8qmd6j1r5&st=wezi8umg&dl=0


Translated social content: Vietnamese
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Download social story (JPG 1.1MB)Download social tile (JPG 737KB)

Post: 
Quấy rối tình dục có thể khiến 
nhân viên của quý vị bị tổn hại về 
sức khỏe tinh thần và thể chất, và 
khiến doanh nghiệp quý vị tốn 
hàng ngàn đô la vì bị mất năng 
suất, nhân viên nghỉ làm và mất 
danh tiếng. Hãy xây dựng chỗ làm 
an toàn hơn và tôn trọng – lấy tài 
liệu và các công cụ từ SafeWork 
NSW.

Description: 
Tạo chỗ làm an toàn hơn.

CTA: 
Tìm hiểu thêm

https://www.dropbox.com/scl/fi/wifrbmm8ariovagqj88cp/Respect_at_Work_Social-Stories_9x16_Vietnamese.jpg?rlkey=a608lo2h4zo77afsaoss72dxq&st=g83d61ia&dl=0
https://www.dropbox.com/scl/fi/i544ytuqr9tc6ofgfuxc4/Respect_at_Work_Social_1x1_Vietnamese.jpg?rlkey=8skqjhjer2ly446rxmuh0f9a5&st=sb1l8i1i&dl=0
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